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APA is 2 
Professional Independence 

Where                                                                                     
Empathy, Congruence, Unconditional Positive Regard                         

& Self Awareness                                                                            
Are Key 

Where we: 

Elevate: public confidence in the effectiveness and professionalism 

of the therapeutic community. 

Provide: the therapeutic community with an ever evolving and 

enhancing level of support.  

Increase: the positive awareness and use of therapeutic knowledge.  

Create: an effective framework for the sustainable and successful 

development of best practice within the therapeutic community. 

A truly EPIC space for all professionals that are Psychologically Aware 
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End the  

Bottleneck around 

counselling & 

psychotherapy 
For decades the world of Mental Health has been 

shaped by charities that have monoplolised the 

perception of therapeutic professionals. This focus 

has been a double-edged sword. On one side positive 

frameworks and awareness is raised, on the other; 

manipulation and fear has dominated. Employers’ 

mis-perceive the authority of the charities; the 

charities refuse to publicly correct the mis-perception 

and knowingly accept the financial benefit from it.  

Education Providers continue to act as recruiting 

agents for the charities, falsely representing Voluntary 

Registers as a required facet, in order to study. This is a manipulation of students, and sets 

the tone for their whole engagement with the sector.  

THERE IS NO GOVENERING BODY AND VOLUNTARY REGISTERS ARE  

VOLUNTARY SUPPORT SYSTEMS FOR PROFESSIONALS. 

Qualified is qualified, The baseline for accepted therapeutic practice is, as it has always 

been, a LEVEL 4 Diploma in Counselling / Psychotherapy.  

Individual Voluntary Registers set their own levels for Affiliation and Accreditation. As the 

Voluntary Registers are NOT a Governing Body, these levels relate, ONLY to those 

professionals that affiliate to the Voluntary Registers. This does not apply to the whole 

sector and employers that attempt to use an affiliation to a specific VOLUNTARY Register, 

as a REQUIREMENT for employment, are discriminating against qualified professionals, 

restricting their right and access to work.    

http://www.ayanay.co.uk/
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This knowing manipulation of perception has created a completely false narrative of the 

therapeutic sector and the professionals that work to support those in need. It also fails to 

protect professionals from the unethical practice of restrictive recruitment.  

APA’s Open Letter clearly demonstrates the reality of the sectors bottleneck and one of the 

charities responses to APA’s request, that they openly confirm not being a Governing Body, 

to read the Open Letter Click Here 

Much has been said in recent times about the ‘sectors’ adoption of SCoPEd. APA’s formal 

response is available Here. APA will be hosting a ‘Panel Conversation’ discussing this topic 

later this year, in advance of the that conversation, APA hosted an ‘In Conversation With’ 

episode that discussed ‘The Impacts of SCoPEd’  

The role of Voluntary Registers, in the absence of a governing body should not be 

undermined by Registers that over step their role. APA provides an Ethical & Professional 

Conduct Protocol, that Holistic Insurance 

deemed as “a breath of fresh air” and 

Counselling Directory agreed, is an 

‘elevation in the sector’. APA believes that 

ethical professional support is as vital as 

ethical client engagement. Voluntary 

Registers should protect Professionals, just 

as much as they protect the public. APA 

has demonstrated that, it is possible to 

remove the current ‘Bottleneck Around 

Counselling & Psychotherapy’ which is not only counterproductive to supporting and 

protecting the public, but that it is damaging to the sector and the qualified professionals 

within it.  

Voluntary Registers are open to, but not obliged to affiliate with the Professional Standards 

Authority. The PSA measure the organisation and management of a Voluntary Register, not 

the activity of an individual professional. Much credit is given to the Voluntary Registers 

that have met the PSA standards. Yet operationally there is still much discord, among the 

sector as to the management of some Voluntary Registers processes and professional 

engagement.  

APA encourages all professionals to choose the Voluntary Register they wish to align with, 

based on that VOLUNTARY registers, own Ethical and Professional Conduct, rather than on 

a false narrative of restrictive employment or peer pressure to conform to a manipulative 

or coercive environment. The psychological knowledge of masters in the field, has surely 

demonstrated that our focus should be on EMPATHY, CONGRUENCE AND UNCONDITIONAL 

POSITIVE REGARD, NOT ON PRESSURE. 

http://www.ayanay.co.uk/
https://www.ayanay.co.uk/Open-Letter-to-Theraputic-Community.pdf
https://www.ayanay.co.uk/APA-SCoPEd-Response.pdf
https://www.youtube.com/watch?v=a6WRhnCAZe8&t=150s
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Talk or be listened to? 
Do we need to talk or do we need to be heard? Listening Saves Lives. 

For generations children have been told 

phrases that would unintentionally belittle, 

devalue and suppress any child’s 

experience and understanding of life’s 

events. This sets a tone where a child’s 

experience is not expressed, often due to 

an adults’, impatience, lack of awareness 

or fear of not being able to respond to the 

child’s feeling in a different way.  

This approach is seen most commonly in 

the treatment of boys. When a boy’s 

emotional being is belittled, devalued and 

suppressed, he grows into a man that 

believes his emotional being is irrelevant. 

Expressing that emotional connection is 

therefore locked away and ignored.  

Telling a boy to ‘Grow a Pair’ is to ignore the fact that we have a pair of ears, and that child 

needs those ears to be open.  No one will talk unless they, Trust, Understand, and Believe 

that they will be heard.  

In the UK suicides on average are 80% men, 20% women. Phrases like ‘Grow a pair’ can be 

seen as a major barrier to Men reaching out, simply because the sense of emotional 

irrelevance has been groomed into their thinking from childhood.  

Men will talk openly when they trust, understand, and believe that they are being listened 

to. 

APA, together with Men’s Radio Station, is dedicated to giving men a place where being 

heard is trusted, non-judgemental and believed. 

Let’s make sure men worldwide know that they have independence from prejudice. It all 

starts by being heard. 

 

http://www.ayanay.co.uk/
https://mensradiostation.com/
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reducing stigma 

Stigma, in the English language originally referred to a scar left by a hot iron – that was a 

brand. From a time when people were possessions to have their ownership branded on to 

their skin. This was barbaric then and the branding now is just as barbaric.  

In the modern age stigma has grown from the fear of our own incapacity to manage a 

situation that someone else is facing. STIGMA IS A PROJECTION OF OTHER PEOPLES’ FEARS. 

When that projection is internalised, it is given greater power than it truly has.  

The fear of rejection that is created as a result of that projection, simply amplifies the 

situation a person is facing. To stigmatise a person is a display of ignorance of facts, fear 

and self-doubt. It shows a complete disconnect to empathy and congruence and reflects a 

lack of unconditional positive regard. It breeds hatred, mistrust, breaks down 

communication, and costs lives.  

Emotional management is the biggest factor that triggers stigmatizing reactions. This is 

simply because we, as a society belittle, devalue, and suppress emotional awareness and 

understanding.  

Do we stigmatise someone experiencing pressure on their bladder? No, because we see the 

cause of the pressure as physical, even though the outcome of not releasing the pressure 

can be the same as the impact of not releasing pressure on the brain. Even when that 

pressure is from an emotional overload.   

 

http://www.ayanay.co.uk/
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Changing our perceptions and empowering us to appreciate the response from others, is 

about their fears, of not being able to manage, cope, or even survive the emotional 

overload that we are feeling.  

Case in point. “Men don’t discuss being victims of domestic abuse due to the stigma.” 

I, am a male 1976er. I have experienced receiving abuse in the home, abuse that was 

physical, coercive, emotional and financial. The response of others neither changes or 

improves that situation. I understand that the stigma from other men is a projection of 

their fear of being in that situation and not knowing what to do, or how to cope with that. 

The stigma from women is a projection of their fear that an abused person will become an 

abuser. (This is a false transference that fuels the fear, and feeds the projection.) 

Reducing Stigma will never happen by telling people in emotional and psychological distress 

to talk about it. Reducing Stigma will only happen when those, that are in distress can Trust, 

Understand & Believe, that they will be listened to; without prejudice or judgement, that 

they will be heard and respected for having the self-worth and confidence to see past the 

barriers of other people’s ignorance of facts, fear and self-doubt.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reducing Stigma is a benefit of having your own Yellow Heart Team.  

IT IS EASIER TO SUPPORT, THAN TO GRIEVE, Stigma will always lead to Grief.  See page 23 

 

http://www.ayanay.co.uk/
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APA has always and continues to seek & encourage collaborations. As we enter our 3rd year, 

the APA Executive would like to thank all of our Collaboration & Endorsement Partners. 

2021 has seen our collaborations and endorsements grow again and each month APA will 

feature a collaboration partner, sharing more information about the partnership and why 

they are so special to us at APA.  

All the APA Collaborations & Endorsements are based on mutual respect and 

understanding. No contract or financial agreements exists. APA simply believes that ethical 

interaction and support is not based on financial manipulation or control. 

     

 

 

 

Will your company collaborate? 

COLLABORATIONS & ENDORSEMENTS 

http://www.ayanay.co.uk/
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Recognised 

Specialist 
   

 

 
 

For decades the public have searched for professionals the same way, and for decades the 

public perception of specialisations is often, that professionals have declared their specialist 

areas of knowledge as a directory entry without scrutiny; much like a preference of the 

topics they enjoy engaging with, rather than any meaningful knowledge, learning or 

understanding. APA’s Recognised Specialist Badges seek to rectify this perception, and give 

the public a meaningful starting point, in their search for a suitable professional.  

What it takes to be an APA Recognised Specialist 

The recognition Badge is available to all professionals, across all professional engagement 

arenas and all Voluntary Registers. Any professional can request a Specialism Badge by 

submitting an Essay (Max3000 words), that demonstrates their knowledge and capacity. 

Along with any supporting certification.

The badges are awarded based on a peer review, a Conversation of Discovery and APA 

Executive endorsement.  

Knowledge 

The essay must reflect knowledge that is 

Elevated above that of core training and 

Provide a higher level of understanding in 

the specialist topic.  

Capacity 

The essay must also demonstrate a 

professional’s capacity to Increase the 

understanding of the topic in others and 

Create a positive awareness of the topic in 

others. 

 

 

 

 

http://www.ayanay.co.uk/
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FEATURED 
MEMBER’S 
ARTICLE  

APA is pleased to present our 1st International Brand 

Ambassador, and the 1st Qualified Accredited 

Member to receive the Recognised Specialist Badge 

for Addiction Awareness, Geoff Newton as the Geoff 

is based in Sao Paulo, Brazil, in Private Practice, 

working throughout the world online and in person.  

Geoff is a person-centred based counsellor, with an 

integrative way of working, Geoff uses his own 

model specialising in addictive traits and behaviours, 

which he has ethically developed and continues to 

evolve to meet the needs of his clients.  

Geoff has lifelong personal experience within addiction and 5 years working for the 

Cranstoun group in 4 of their other services, from their clinic to developing the after-care 

programme at the final stages of a person’s recovery in rehabilitation. You can contact 

Geoff via the APA Directory.  

Geoff’s article REACTIONS TO THE PANDEMIC, SELFLESS VERSES SELFISH. Was first 

published by APA a year ago, it is phenomenal to think that such an article is still so very 

powerful and needed. We are therefore, sharing Geoff’s work again.  

 

You can also see Geoff’s Hidden Conversation with APA MD Dave Sleet on the APA YouTube 

Channel.  

 

http://www.ayanay.co.uk/
https://youtu.be/ENIZuPc-T-c
https://youtu.be/ENIZuPc-T-c
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REACTIONS TO THE 

PANDEMIC, 

selfless VERSES 

SELFISH. 
When danger strikes what would be one of the most instinctual things a family member 

may do as a form of protection, find their home and then their family and vice versa. Think 

about this action it is a form of comfort and many have become closer to their families 

during this time. Imagine not being able to do this, you find yourself in a foreign land, with 

maybe a few friends and a therapist.  

Many of us have faced this feeling of loss, grief and helplessness and yet still find things to 

be grateful for, remembering always of privilege. I had a client say, if we think we have it 

bad what must have it been like in the January of 1918 when the Spanish flu hit, there was 

no social media, the telephone had only been invented 42 years previously. This part of 

human nature that finds things to be grateful for, in my opinion is as a powerful modern 

day defence mechanism that may even compare with the fight, flight, freeze defence of 

yesterday year.  

It’s almost that the longing for one’s family, home, in Brazilian the word “Saudades” has 

brought out aspects of human nature that has humbled and inspired me. I have seen 

kindness towards cleaners of clients to carry on paying them whilst cleaning their own 

homes and when this was pointed out it was a kindness; this was discarded as a necessity. I 

have seen clients concerned for their local restaurant and the homeless, putting their 

longing and homesickness to one side. Ordering food to go from the local restaurant to 

support them whilst feeding the homeless. I have a client asking if he can volunteer to help 

others, maybe even in hospitals, the front line.  

Are these acts of kindness a response to the situation in a selfless way, this I am sure, do 

they have a defensive connotation this I believe could also be the case. In the UK when the 

pandemic first hit the National Health service volunteer centres crashed in the first day, 

they were inundated with the responses, so the website crashed. These acts of kindness are 

so very often seen and welcomed, then why on the hand do we see employers sack their 

employees on the first days of the pandemic to save money? why in the UK the bulk 

buying? We all in the UK saw pictures of the most vulnerable standing in the isles of UK 

supermarkets with no food on the shelves, this is a selfish side to a similar defence, the 

choices we make are the interesting issues here.  

http://www.ayanay.co.uk/
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What are the processes of choices we make, from kindness to greed? Personally, I have 

witnessed both during this pandemic. I have felt the urge to run home, I was even urged by 

a close friend who works for the NHS to get out of Brazil to save myself and this crossed my 

mind. I had another friend call me and say if it gets bad here, he has a contact that may be 

able to get me out of the country. This is another defence we can all relate to Flight. So why 

am I and my countrymen still here and finding the time to help and to contribute and the 

choices between these separate defensive reactions are so awfully close.  

For me it was simple I could not leave the country I now 

call home and go 10,000 kilometres to my other home 

and work with my clients empathically whilst running 

away, I cannot be here for the best of days and run when 

the going gets tough. Many of my clients are living alone, 

I have also experienced this and all its difficulties and the 

longing for home at times is even greater when 

loneliness is involved. Some will no doubt call this 

behaviour by myself and my clients, crazy, absurd, I 

would say firing a person on the day of the pandemic to 

save money, crazy and absurd because what we sow, we reap. The people who panicked in 

the UK bulk buying everything and leaving the shelves empty for the very people that have 

seen this similarity during and after the second world war got a taste of the greed, pictures 

were taken of rotting food being thrown away.  

I do not know of any of my client group who has not shown kindness in one way or another, 

this beggars the question what’s the difference between these two responsive behaviours. 

Is it an accident that my clients, business people show the kindness and not the greed, this 

got me thinking what is it about therapy that allows the kindness to shine through? The top 

of this list for me is self-awareness, I am aware of the feeling that comes from selfless kind 

acts, a greedy egotistical person will not get this, he will not see the Ying and Yang at work, 

because greedy people do not know kindness but kind people know greed, it’s a life choice 

based on this knowledge. I would go as far as to say that we are all basically kind, but get 

lost for many reasons, knowing ourselves helps us make more positive decisions in general 

and can often lead to re-finding our purpose.  

If knowing ourselves allows us to be kinder to ourselves and others because we want to do 

the things that add to us not take away from our self-esteem, why is it the other side of this 

coin, greed prevails for some? I believe this is quite simple, if we do not feel good about 

ourselves, we usually carry-on doing things that lower self-esteem, because human by its 

very nature doesn’t like change, it would rather stick to what it knows, even if its negative, 

we call this in Cognitive behavioural therapy distorted thinking, the Americans call it less 

subtly stinking thinking.  

http://www.ayanay.co.uk/
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I think it’s safe to say people in therapy get the reasons for giving, the feel-good factor, the 

people who follow greed often believe the more they have the better they will feel, until 

they face the final curtain that is, and they realise this was not what it was about. I quote 

from a dying Steve Jobs, “Being the richest man in the cemetery Doesn’t matter to me. 

Going to bed at night saying we’ve done something wonderful, that’s what matter to me”. 

He saw the light sadly towards the end, simply put we cannot buy happiness and greed is 

the robber of self-esteem.  

It would not make sense giving money to a therapist to change this way until they see the 

light and the error of this way. For some I am sure riding around in a helicopter and not 

mixing with the people may be their idea of freedom and happiness, not for me and it 

seems not for my clients either we have seen the light and existentially there are more 

important things, we came with nothing, it’s what we do that counts and the ripples of 

kindness in the memories of our loved ones and the ones we’ve helped that help us live on.  

Whether therapy gave this to me or I was attracted to kindness and therapy was my calling 

doesn’t really matter, the fact is it helped me change my life for the better and my clients 

are in this with me. I am here to stay in this beautiful country and with the people that have 

made me feel so welcome and help support my clients from the same boat not from the 

other side of the world.  

I have permission of my clients to name their contributions, anonymously. Geoff Newton. 

Editorial Comment 
Reading Geoff’s article in the current light of 

the pandemic, reminds us that as 

Counsellors, Psychotherapists and Coaches, 

we all have a knowledge that we pass on to 

those we work with. In subtle ways, the 

communication of our knowledge is passed 

on, our choices of who, how, and when we 

work with someone also impacts on the 

client’s perception of the therapeutic 

experience.  

It is these subtle transfers that can act 

metaphorically like an invisible scalpel, that 

we hand to our client. Who will in turn use 

that invisible scalpel, without realising it. As 

professionals we must be mindful of the 

choices we make and the importance of the 

overall messaging we are giving our clients.   

http://www.ayanay.co.uk/
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APA’S ETHICAL & PSYCHOLOGICAL  

20:20 VISION AWARDS 
Earlier this year APA launched the new Ethical & Psychological 20:20 Vision Awards. These 
have been designed to recognise and celebrate the phenomenal work being done to tackle 
the EPIC challenges, associated with Mental Health in the UK. Ayanay Psychological 
Accreditation (APA) is dedicated to supporting all professionals that work in and around the 
world of psychology.  (Whether they are Counsellors, Psychotherapists, Coaches, Social 
workers, Youth Workers, Mental Health Practitioners etc.) 

The response to an epic challenge must be just as epic. Our Awards focus on those 
organisations, charities, and individuals that focus solutions for positive Mental Health. 

 

E - Elevate 

P - Provide 

I - Improve 

C - Create 

 

http://www.ayanay.co.uk/
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The Categories  

 

 Wellbeing Excellence in the Workplace  

Nominations for this award are open to 

businesses, charities and organisations, 

that are able to demonstrate their 

systematic processes and responses to 

concerns of psychological wellbeing. The 

Awards Panel will verify and endorse 

those applications or offer the business a 

comprehensive Support Framework that 

allows for enhanced support for their employees.  

The APA Contribution Award 

 

Businesses, charities and organisations 

are invited to nominate individuals from 

within their teams, who have made an 

outstanding contribution to the 

development and improvement of 

psychological wellbeing in the workplace.  

 

NEW FOR 2021 

The Youth Engagement Award  

 

This Award recognises the dedicated 

efforts of Companies, Organisations, 

Charities and individuals, to enhance, 

develop and grow the positive Mental 

health of young people around the world.  

 

 

 

 

 

http://www.ayanay.co.uk/
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NEW FOR 2021 

The Adrian Pennington Award 

 

Recognising the Future Talent of the 

Psychological Sector. APA celebrates those 

stand out students that not only embrace 

the teachings of the past, are eager to 

learn in the present, but are also the ‘Torch 

bearers’ of the future.  

 

The Directors Award 

This will be awarded by the APA Directors 

to individuals for outstanding 

contributions to the advancement of 

psychological understanding and 

professional development. Nominations 

for this award are open to all.  

 

 

The APA 20:20 Vision Award   

The APA Award for Ethical & 

Psychological best practice in the 

Workplace.  

APA will hold a Public vote to select the 

Ultimate 20:20 Vision Award Winner in 

each category.  

 

Every Ethical & Psychological Category Award winner will be eligible for the Ultimate 

Annual APA 20:20 Vision Award.  

Who will you nominate?     

 

Category Awards will be issued from the 1st April till 30th September. Recipients promoted across all APA 

platforms. The Public Vote for the 20:20 Vision Awards will open on 1st October until the 30th November. 

With the Public Vote winners being announced at the End of Year Event.  

http://www.ayanay.co.uk/
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The Ethical & Psychological 
Awards Roll of Honour 

2020 

CUBE Community United barry 4 everyone      Caroline Flynn - maap 

Thames Water                                    Psychreg 

Exploring u counselling               MAz O’COnghAlAigh 

Madeleine Black                              Dr. Asa Don Brown 

Russ Kane & Phil Dave                   Prof. Windy Dryden 

Chef Sandie Vara                             Bernadette Wright 

THE WINNERS OF THE 20:20 VISION AWARD 2020 
 
 

RuSS KAnE & Phil DAvE Of MEn’S RADiO Station 

Psychreg 

2021…so far 

      MEn’S RADiO StAtiOn                 WOMEn’S RADiO StAtiOn 

Jim Parker of Fife properties 

Fife employment access trust & Partners 

Abigail Melotte                                Dr Bill Davis 

 
 

 

       

http://www.ayanay.co.uk/


AYANAY PSYCHOLOGICAL ACCREDITATION MEMBERSHIP 
 

www.ayanay.co.uk         #theapaway            18 
 

the Mental Health 
Impact of C-19 

 
Increased Suicide among Medical Professionals 
Increased number of days lost to staff off sick 
Increased confusion over Vaccine efficiency 
Increased demand on 3rd Sector Services 
 
Whichever point of measure you use, the Mental Health Impacts are showing themselves. 
The extent of the impact will not be truly known for years to come, and while the topic of 
Mental Health is being spoken about, with a frequency never seen before, it does have a 
feel of lip service being given to the issue.  
 
Politicians kick Mental Health around like a political football, Government endorsed 
charities demand more revenue. Pressure groups continue to complain that not enough is 
done, and the Health Service is given a 1% pay rise after years of pay freezes. Yet solutions 
are not engaged. The Therapeutic Sectors’ largest voluntary registers refuse to engage with 
meaningful development, yet call for collaboration of everyone else. While proposing a 
realignment of baseline qualifications to practice, that would see thousands of 
practitioners, with millions of hours of experience, unable to engage in client work, just 
shows how totally disconnected the UK Mental Health system has become.  
 
Despite the very best efforts of professionals on the frontline of Mental Health and some 
amazing initiatives to boost the efficiency in response to the inevitable mental health 
tsunami that is building. Until WE as Mental Health Professionals make it clear that the 
systems are not as we know they need to be. Just as clients have the solutions in their 
hands, so does the therapeutic community.   
 
APA last year made multiple calls for collaboration and we saw open letters and more 
division. It is clear the focus has not yet moved to actually facing the challenges, that covid 
has presented to the world of mental health, which has allowed the status quo of lip service 
and political stalemate to continue.  
 
APA again calls for the mobilisation of the therapeutic community. We said a year ago that 
the approach required was one of war. A war against an invisible force. A war that does not 
require bombs and bullets but nurses, doctors and care professionals on the frontline and 
an army of therapeutic professional to keep frontline fighting. APA has not given up its 
support for the NHS, Social Care or the commitment to support therapeutic professionals. 
APA Managing Director Dave Sleet said “We are committed to the protection of clients. In 
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the current situation the point of need is now so great the sector can’t sit back and in all 
good consciousness expect the public to have confidence in us. We have to call on the 
government in one voice. Mobilise the therapeutic community now.”  
APA’s ‘Call for Mobilisation’  
Recognises that the impacts of the pandemic on Mental Health are not going to be resolved 
without major changes to day-to-day life and functional delivery of therapeutic services. 
APA 1st published and promoted our ‘Call to Mobilise’. at the beginning of March 2020, we 
again Request that the NHS utilise the services of all available Qualified Therapeutic 
Professionals. Not just those professionals that are already connected to NHS Trusts.  
 
APA also invites all professionals to share the advice APA made freely available in the spring 
of 2020.  
 

‘Isolation Well-being Advice’ & ‘Personal Memorial Guide’  
 
MAKE A REAL DIFFERENCE 

APA like many professionals and organisations, not just in the therapeutic sector but in the 
medical and care sector too, believe that if the support is not put in place now, the NHS is 
at risk of collapse due to the impacts of multiple and prolonged trauma after the crisis.  

Acknowledging any mobilisation of qualified therapeutic professionals is going to take time 
to filter through to the NHS teams on the frontline. Time that the Medical Professionals and 
Key Workers just do not have. Support is needed instantly, if we stand any chance of 
reducing the risks from mass PTSD we must act now. 
 

The POST TRAUMA CARE (PTC) RESPONSE proposal.  
The only collaborative proposal from the therapeutic sector was published on the 1st June 
2020, and is already being reviewed by NHS Trusts across the country.  
 

  

 

YOU CAN MAKE A CHANGE 

THAT MAKES A DIFFERENCE 

 

Please click on the image and share this with your local trusts, service providers, local MP and local 

government councilors. 

http://www.ayanay.co.uk/
https://ayanay.co.uk/isolation-advice.pdf
https://www.ayanay.co.uk/APA-Personal-Memorial-Guide.pdf
https://www.ayanay.co.uk/APA-Personal-Memorial-Guide.pdf
https://www.ayanay.co.uk/PTCResponseWORKINGPROPOSAL.pdf
https://www.ayanay.co.uk/PTCResponseWORKINGPROPOSAL.pdf
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Growth is the 
evolution of life 

 
The need for growth in our community is now more critical than ever. The opportunity for 
the therapeutic sector to accurately present itself as a beacon for positive emotional and 
psychological awareness, is greater now than ever. APA believes that the traditional 
framework for the sector, is now acting as an invisible anchor and restricting professionals 
and damaging the public perception of the sector. Therapy is not charity, and therapists are 
not charitable resources for businesses. It is time for the professionals to be heard, to be 
respected, and for that, the sector must be allowed to grow.  
 
In the last year society has been challenged by several major factors. A surge in youth 
violence, Covid-19 and most recently the focus on social, cultural and racial injustices of 
institutional ignorance, that have developed over generations. In each of these challenges 
APA has sought to offer support to members and the public, as they navigate the 
emotional, and professional complexities that have been raised. Victim blaming, gas-
lighting, family breakdown, mis-communication, to name a few.  
While there can never be a single solution to such challenges, it is clear that while, 
emotions and sensitivities are driving reactions and defensiveness, one factor has always 
been ignored. FEAR 
 
In recent weeks public debate has raged, emotions stirred and careers altered due to a 
clear lack of Empathy, Congruence and Unconditional Positive Regard. This has allowed the 
core human trait of fear to again be misrepresented, misinterpreted and in many cases 
totally overlooked.  
 
It should fall to the psychological community to highlight the roots of any such discord, and 
provide a safe harbour for balanced awareness and understanding to be expressed. 
Unresolved Traumatic experiences, will always impact on interactions, perceptions and 
reactions to the world around us. APA calls on therapeutic professionals to showcase their 
self-awareness in demonstrating Empathy, Congruence and Unconditional Positive Regard 
to all those that are affected by trauma, in all its manifestations.  

 

 

http://www.ayanay.co.uk/
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Featured 
Collaboration 

Partner 
 

 
APA WAS DELIGHTED TO HAVE BEEN THE ONLY 
PSYCHOLOGICAL SERVICE PROVIDER TO BE 
INVITED TO WORK WITH MENTAL HEALTH 
CHANGE, TO PROVIDE PSYCHOLOGICAL AND 
THERAPEUTIC INSIGHT ON A MAJOR NEW 
PROJECT.  
 
#555 PROJECT IS DESIGNED TO PROMOTE AN 
EFFECTIVE MENTAL HEALTH RESPONSE TO WORK 
ALONGSIDE THE EMERGENCY RESPONSE 
SERVICES.  

 
The #555 Project is designed to provide 999 call handlers with the skills to effectively 
evaluate mental health related calls and then provide a Single Session Intervention from a 
Qualified Therapeutic Professional. This will ensure the police attendance to calls, are only 
done where police attendance is appropriate, which will reduce the pressure on situations 
that can often be compounded by a police presence. 
 
While the #555 Project speeds towards a practical Live trial, APA is proud to promote 
Mental Health Change as one of the most forward thinking, solution focused organisations 
we have had the pleasure to work with. Not only applying pressure in the right places but 
also in the right way; working to collaborate and grow, to engage and promote, to educate 
and guide.  
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The APA Benevolent Fund 
No Therapeutic Based Membership Body in the world has offered its members the benefit 
of a Benevolent Fund, UNTIL NOW. APA is the first Membership Body in our sector to 
create a Benevolent Fund.  

Supporting Members when they need it most. APA opened the fund to receive donations at 
the beginning of 2020. As soon as the fund is sufficient Members will be able to receive 
financial support.  

The Fund is maintained in its own account and 100% of all monies donated are secured in 
the fund. APA takes no administration fees from the fund. You can donate direct into The 
Benevolent Fund CLICK HERE 

APA extends our thanks and gratitude to all the members and nonmembers that have donated to 
the Benevolent Fund. Your generosity and kindness shines, as we support those, that support 
those in need.   

http://www.ayanay.co.uk/
https://www.ayanay.co.uk/benevolent.html
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it is EASIER TO SUPPORT, THAN TO GRIEVE 
 

Often when a crisis hits us, it is the result of a slow build-up of events, rather than a 
massive single event. It can feel like a crisis just 'crept up on us', and when that happens it 
can seem like the situation is too big to reach out for support, or that it is so big that we 
want to protect others from it. This natural desire to protect is a key preventer in seeking 
support and can be the catalyst for a downward cycle of isolation, depression, fear, anger 
and ultimately a sense of helplessness and loss of control. All key markers in the path to 
suicide. 

The Yellow Heart Team is a dedicated pre-emptive project, that allows people to reinforce 
their connections before a crisis takes hold. Identifying the people in our networks of family 
and friends that we trust to reach out to, in the event of life challenges. By having the 
conversation, before the need to reach out, allows us to create a positive environment to 
fall back on when needed. This gives us a very personal support network that can be an 
early response when the crisis hits.  

REMEMBER: "The power of a conversation, can reduce any challenge." Ted Murphy 
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   The 
yellow 
heart    

½ marathon  
Well-being walk 

In September APA Managing Director, Dave Sleet will be completing a ½ Marathon Well-
Being Walk along the Fife Coast in Scotland.  
 
The Route: 
 
Anstruther RNLI Station (Home of the Best Fish n’ Chips in the world)  
Pitterween   
St Moans Home of the St Moans Windmill. (A reminder of Scotland’s Salt production 
industry) 
Elie (The best Ice Cream in Scotland) 
Lower Largo (The Home of the real Robinson Crusoe) 
Leven (APA’s Home in Scotland) 
  

This will be a sponsored Walk to raise funds for The APA Benevolent Fund. Supporting 
those, that support those in need. 

If you would like to know more, join 
the walk please contact the APA 
Team info@ayanay.co.uk or simply 
donate to a great cause CLICK HERE. 
 
More details will be released once 
available.  

http://www.ayanay.co.uk/
mailto:info@ayanay.co.uk
https://www.justgiving.com/crowdfunding/yellow-heart-walk
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GROWTH IN THE WORLD 
OF MENTAL HEALTH 

 

APA HAS PRODUCED A NEW, BALANCED, FOCUSED AND COLLABORATIVE ENVIRONMENT 
FOR THE DEVELOPMENT, EMPOWERMENT AND LONG-TERM ENHANCEMENT OF EFFECTIVE 
MENTAL HEALTH AWARENESS FOR COMMUNITIES AROUND THE WORLD.  
 
APA’s custom-built programmes, structures 
and collaborative support pathways are trauma 
informed, and psychologically based. APA is 
working with Peacful Mind Foundation to make 
this framework easily accessible to global 
partners and support a consistent baseline of 
Psychological Awareness across the national 
and international conversation on Mental 
Health.  
 
For the 1st time National leadership teams can have a solid base from which to successfully 
demonstrate the benefit of multi-disciplined, interlinking and inter-agency collaboration, in 
the field of Mental Health; incorporating Mental Health awareness from the outset, rather 
than as an operational or funding necessity. APA is keen to showcase that by working with a 
professional psychological organisation, such as APA, National Leaders can include the 
knowledge, understanding and experience of the psychological sector, into their national 
systems of human and social growth. 
 
This forensic inclusion in key areas, reduces the crippling costs of poor Mental Health and 
supports growth towards a more resilient population. This focus will give all communities a 
completely new platform from which to develop their own sustainable growth.  
The framework designed by APA, like the SHARD (The tallest building in London), stands on 
a floating platform that is untouched by the failures and weaknesses of the past. This 
framework will mark the arrival of a new era in the world of Mental Health. With the focus 
on the future and the potential of the people, an age determined by the strength and 
resilience of nations, an era of doing things differently. An era of positive, and effective 
collaboration.  An age that reawakens the hope of nations.  
 
The World needs a new beginning. This framework will catapult Positive Mental Health to 
the era of the New Normal. A normal that highlights a nations adaptability, focus and drive 
to build positive collaborative partnerships with the world. A normal that empowers people 
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to harness their own self-awareness, psychological understanding and sense of self-worth, 
that not only develops the individuals’ psychological and emotional well-being, but engages 
the nations’ psychological and emotional well-being too.  
Mental Health systems, processes and approaches have never succeeded, when they have 
been added to systems, policies, or protocols that were not designed with Mental Health at 
their core. Mental Health policies cannot be a proverbial coat that is worn, just when it is 
cold. The APA Framework brings Psychological and Emotional awareness to the core of 
national systems, policies and protocols and supports the Executive Leadership of nations 
to bring, meaningful, long lasting and evolutionary growth to their nations. 
 
 The APA Framework targets the following critical and societal concerns:  

• Children’s Social Care  

• Education  

• Youth Employability & Entrepreneurial Spirit  

• Crime Reduction  

• Emotional Health & Well-being - Mental Health reimagined 
 

 The personal and national skills gained from APA’s Framework include:  

• Increased Self Worth 

• Enhanced Self Confidence 

• Improved Communication Skills 

• Psychological Resilience 

• Reduced Reactionary Presentations 

• Increased Motivation and Engagement 

• Enhanced Personal Development 

• Increased Positive Mental Health 

• Improved Cognitive Pathways  
 

The APA Framework provides national evolutionary growth through: 

• Consistency of operational engagement with service users 

• National reach of effective psychological awareness 

• Consistent and dedicated National focus on psychologically supportive pathways 

• Core Governmental operations being aligned on Psychological impacts 

• Executive teams leading the way, in knowledge, understanding and awareness 

This interdisciplinary approach uses the core principles of therapeutic understanding in a 
way that has not been used before. Ending the belief that Mental Health can and should be 
an add-on to a system that it was designed for.  

The future of Mental Health services around the world is dependent on systematic and 
operational inclusion of Psychological integration. For that to succeed, the plethora of 
Mental Health service providers must collaborate. 
   

http://www.ayanay.co.uk/
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The APA Community 
Learning Hive 

APA is dedicated to supporting the 
wider community not just the 
therapeutic world, with some of the 
UK’s most cutting-edge programmes, 
to support those connected to 
Children’s Social Care, the Justice 
Sector, Those connected to Abuse in 
the home, The Ex-Military 
Community as well as, supporting 
the business world with a 
phenomenal Selection, Induction & 
Retention process.  

APA is now able to offer a total of 11 
Community Support Packages, 
including, Storytelling workshops, 
Domestic Violence awareness for 
Employers, Enhanced Independence 
& Employability programmes, and 
whole community development packages. The majority of these programmes can be 
delivered via video presentations, as well as in groups.  

APA will, as soon as able, be offering APA Members the opportunity to become licensed 
deliverers of the APA Community Learning Hive Programmes. Allowing members to 
increase their range of services, to their communities, and in turn increase their income.   

With many community organisations, charities and local authority budgets being stretched 
like never before, it is vital that any programme of support for disadvantaged communities 
provides meaningful value. The Community Learning Hive programmes provide value by the 
bucket load. Not only are the programmes psychologically rooted but they all take Trauma 
informed awareness to a new level. With APA professionals delivering the programmes, not 
only is there the opportunity for early warning signs to be identified, but effective and 
meaningful guidance can be given. With the use of ‘The World at Your Feet’ Certification on 
all programmes related to independent living, participants earn a recognition of their 
emotional and psychological awareness.  
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Sponsor a seat 
APA’S CSR OPtiOn fOR BuSinESS 

Corporate Social Responsibility is a major benefit to businesses and communities here in 

the UK and around the world, APA has developed the Sponsor A Seat option for businesses 

of all kinds, to actively, effectively and positively support the communities that APA and our 

Community Learning Hive engage with. 

How it Works?  

• A business or collection of businesses selects a Community Learning Hive programme 

to Sponsor.  

• An Event is built for the location of the Sponsors choosing. (Usually in the Sponsors 

venue or local area with full safeguards in place) 

• A Promotional plan is put into action with our marketing partners. (This will usually 

be a 12-week plan to maximise the marketing reach) 

What is the Benefit for the Sponsors? 

• Elevates a business’s CSR commitment to a meaningful Life-long support to a specific 

audience that meets a  businesses preferred CSR target. Up to 60 people per event 

(Programme dependant)  

• Provides the target community with meaningful support that would otherwise not be 

available to them.  

• Increases the positive engagement with a business’s community. 

• Creates a perfect opportunity for businesses to select potential employment 

candidates.  

What is the Benefit for the community? 

• Elevates psychological awareness and life-long resilience. 

• Provides a new network of positive connections for life in the working arena. 

• Increases confidence in the community to support, promote and encourage those 

people who have had least support.  

• Creates a greater community connectivity that promotes positive mental health.  

This is a truly EPIC way for businesses to positively engage 

with their Corporate Social Responsibility. 
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OUR PROGRAMMES   

 Storytelling with The Mouse  

Available to 8 - 10 Years 
old either in Primary 
School or Youth groups.    

 
The Rampage Collection      

Designed for 3 specifically 
targeted groups connected 

to the Social Care Sector.        

• 11-14year olds, Their Carers and 
Their Professional Key Worker      

• 16-19year olds. 

• Professionals working with young 
people connected to the Social Care 

and Justice sectors.   

On Your Marks & Ready, Set, Go!  

Supporting Young people 
17+ years old that are 
transitioning from the Care 
Sector.   

Step to Success   

Focuses on the successful 
transition from the Justice 
Sector to independent 
living.        

Pain to Purpose   

A collaboration 
programme designed for 
those with experience of 
Abuse in the home and 
those that work with them.  

 

The 1976ers Project   

A collaboration programme 
for employers to enhance 
the support for those with 
experience of Abuse in the 

home.     

Elevated Hospitality Programme   

A collaboration programme 
focused on Hospitality: 18- 
25year olds with experience 
of living in the Care Sector.     

BITIMO   

Designed to support the Ex-
Military Community and those 
in transition from Military 
Service to Civvy Street.   

The 3 R’s Programme - Restore, 
Recover, Revive    

This community engagement 
programme is APA’s largest 
collaborative project. 
Designed to Increase Trust, 
Improve Understanding and 

Develop an attitude of collaborative 
success. 

Selection, Induction & Retention 

Supporting Businesses to 
enhance the full on-boarding 
and retention process, in a 
way that not only improves 
long term mental health in 

the workplace, but also increases their 
Community & Social Responsibility 
commitment and reduces their 
operational pressures. 
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Community learning 
hive champions  

In a world that has become so fragmented, disjointed and insular, sections of our 
communities have become almost forgotten, with charities and goodwill being the 
mainstay of the services delivered above any statutory minimum.  

APA’s Community Learning Hive Programmes support those sections of our communities 
and offer meaningful and effective psychologically focused learning with Elevated Trauma 
Relevant Integration.   

To Support these communities APA will over the next few weeks, announce details of our 

Community learning hive champions  
These are Professionals working in the specific arena, who will promote, engage and 

support the community to access the CLH programmes.  

Social Care Champion 

 

Ex-Military Champion 

 

1976ers Champion 

 

Justice Champion 

 

CSR Champion 

 

 

Watch this space.  
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in Brief 
This feature, has been designed to allow a specific psychological factor to be outlined ‘in 
brief’ with 2 parts. What is ____________? & How Psychotherapy helps to deal with 
_____________? 

This edition features:  Anxiety in Brief 

What is Anxiety?    

GAD General Anxiety Disorder. Anxiety is often linked to depression. It is reported 

statistically that over 264 million people across the world suffer from anxiety and I would 

say it is much higher as so many people do not even report or get help in relation to 

anxiety.  

Anxiety is a fear of what is coming, what will happen, what is not under our control and 

overthinking what may happen in the future.  

It is important to recognise there can be medical conditions that cause anxiety too and its 

imperative this is explored to ensure that anxiety is not put down to trauma, every single 

time.  

Thyroid disorders such as hyperthyroidism. Diabetes, a side effect of medication or lack of 

oxygen, COPD, emphysema or asthma, illegal drugs, alcohol and IBS, can also create 

anxiety.  

We know that increased stress can lead to anxiety, we also know that low self-esteem can 

include levels of anxiety, and substance misuse can increase risk of anxiety.  

Anxiety can arise from trauma or even be seen as genetic, i.e., an anxious mum can result in 

an anxious child, my belief is that it is not genetic, but learned behaviour in the context of 

children copying or feeling the results of mum’s anxiety.  

Anxiety can be completely debilitating to an individual, it can affect their appetite, their 

ability to be social, their ability to travel, the ability to have healthy relationships, it can lead 

to eating disorders, self-harming, a real sense of vulnerability and can and often causes 

anxiety attacks, more commonly known as panic attacks.  

Anxiety can arise all the way back to a baby’s birth, as an example, a baby born with the 

umbilical cord wrapped around their neck, will experience high levels of anxiety, based on 

choking, the inability to change the situation, feeling completely trapped and vulnerable 

and in a situation controlled by adults, our mind has muscle memory, it logs this extreme 

feeling and if a similar situation occurs to create the same dynamics as the birth, i.e. being 
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on a plane, trapped, unable to escape and controlled by another, it can lead to the 

unconscious recreating the original anxiety of the child’s birth being replayed out, but as 

the adult. The adult will not remember where the origins commenced, but through therapy 

can help control their response to anxiety and process the trauma through psychotherapy 

to gain a better understanding and control over any present anxieties that may arise.  

Anxiety can arise out of many examples of childhood trauma.  

• The child that has a parent that uses violence as the form of discipline.  

• The child that loses a parent due to loss of life.  

• The child that has a parent who is unpredictable in their behaviour. 

• The child that is criticised regularly.  

• The child that has been subjected to physical, sexual or emotional violence.  

• The child born with an umbilical cord wrapped around their throat. 

• The child that is ill and in hospital for long periods of time.  

• The child that is bullied in school.  

 And often this can result in different expressions within the child.  

Bedwetting is a common example of the body expressing anxiety, the child that is 

withdrawn and struggles with affection, either giving it, or receiving it. The child that 

expresses a lot of anger can use the anger as a defence mechanism for hiding the anxiety. 

Often anxiety and depression are intricately linked, depress, meaning, push down in Latin is 

the result of a child that is containing negativity in themselves, unable to understand or 

deal with feelings, suppressing themselves and this leads to the body or the mind 

expressing them without the control of the mind, this can be the recipe for anxiety. A child 

that has little confidence in being heard, understood, empathised with, will contain their 

feelings, yet the body is like a sponge, what goes in, must come out and this results in the 

body displaying anxiety alongside the mind that remembers the original anxiety and draws 

an individual back to the familiarity of their deepest unconscious.  

Our body shows us the messages of information it wants us to change, anxiety can lead to a 

tapping of feet as an example, the leg moving unconsciously is the bodies way of telling 

you, you have an issue with anxiety, I will display this through your body, please get help. 

This is called a psychosomatic response, the bodies way of talking to you.  

Anxiety is not a disorder, despite its label of General Anxiety Disorder, disorder reflects the 

body and mind being unbalanced due to trauma, disorder is chaos, the mind is in chaos and 

therefore the word disorder is used. Clinical definitions can be helpful for some, not for 

others. It is always important to understand we all have a mind and body, our feelings talk 

through the mind and the body, it is not negative to experience a reaction to trauma, it is 

completely normal. 
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How Psychotherapy helps to deal with Anxiety? 

The differing ways in which to work with anxiety and in my experience, the best way has 

been a combined approach of Person-Centred Therapy (Conditions of growth, empathy, 

unconditional positive regard and congruence) combined with Psychotherapy (an 

understanding of the unconscious, a process of trauma) and the VC Method, (a method I 

created which is a simple form of Cognitive Behavioural Therapy). 

I also integrate a technique to assist with breathing when anxious, the ability to take control 

of anxiety, focus on deep breathing and calming yourself down, allows for autonomy and 

the ability to be independently able to manage the anxiety whilst in the process of 

attending therapy to address the original trauma that led to anxiety.   

Anxiety can range from a momentary anxiety as in a shock, to debilitating life changing 

anxiety. I will always recommend therapy with a qualified counsellor/psychotherapist to 

gain assistance in taking control back from the trauma that helped create anxiety to living a 

more content life with the ability to control anxiety if it arises.  

We cannot control our future, but we can control our present and the fear of the unknown, 

does not have to control our entire life. With help, anxiety can be changed, or accepted if 

appropriate for the situation, but with excellent therapeutic assistance, life becomes better 

in all ways.  

Written by Siobhain (Vonnie) Crosbie. CEO APAQAM.  www.ayanay.co.uk 

www.apspsychotherapyandcounselling.co.uk  
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Social Care Navigators 
APA is the only organisation in the UK’s Psychological Accreditation arena which provides 

its members with support when working with statutory social care.  

WHY IS THIS SERVICE PROVIDED? 

There are times when as therapists & coaches we come across situations where ethically & 

professionally, they have to report a child or adult safeguarding situation to the appropriate 

authorities. We all have a duty to protect vulnerable people. As professionals and especially 

members of APA. that duty becomes a responsibility. However, we recognise the ethical & 

professional dilemmas this may cause, and the social Care Navigators are there to assist.   

WHAT DOES THE SERVICE OFFER? 

This will depend on what information a member requires; e.g. a client may want to know 

their birth parents & are discussing this during their sessions. The Navigator will be able to 

signpost you to appropriately trained organisations who can help & support you, as well as 

your client through this maze.  

 

Sometimes a member may just wish to talk through a situation, with someone who has 

experience of the social care system to establish if their concerns should be referred to 

social care or another agency who is better able to manage the situation. This in certain 

instances may mean going to the police directly, rather than social care in the first instance. 
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The Navigator can help you think through these options and provide you with some key 

phrases to ensure your referral is given the importance it deserves. For example, if a minor 

client has disclosed abuse, the Social Care Navigator can support you with key information, 

such as the timescales within which social care has to respond in. Similarly, if your client is 

an adult the process differs and ensuring the therapeutic professional has accurate 

information will enhance the client experience reassure the professional of the options 

available, without impacting negatively on the due process of any potential legal actions. 

Sometimes a member has made a referral to social care & they are not acting upon it.  

What do you do? The navigator can assist & support you in following up your referral using 

social care or children’s social services complaints process.  

You may have been asked to attend a Child protection conference; a Social Care adult 

protection meeting or a mental health multi agency meeting.  Should you go? Should you 

provide a report? What can you contribute?  

You may have a client who is having their Mental Capacity Reviewed, and you may just 

want to be clear on the process so you are accurately informed.  

APA’s In Conversation With Series includes several conversations with the Navigators.  

Deprivation of Liberty (DoLs) Supplemental 

An Introduction to the Mental Capacity Act 

Statutory Child Protection Services and the Therapeutic Sector 

 

WHO ARE THE SOCIAL CARE NAVIGATORS?  

The social care Navigator will always be a member of APA who is an experienced, qualified 

& registered social worker or social work manager.  

It is one reason why APA designed the Psychologically Alert Membership Category. (PAL’s) 

 

How to contact them?   

An email to info@ayanay.co.uk asking for a consultation, providing a brief summary e.g. 

“would like to discuss a domestic abuse issue / an elder abuse issue or a child protection 

issue.”  Please provide a telephone number & a good time when you will be available to 

accept a call.   

This information will be passed to the navigator and a confidential discussion will be 

arranged. The member seeking support from the navigator has the responsibility to follow 

through with the referrals or guidance not the Navigator.   

 

http://www.ayanay.co.uk/
https://youtu.be/oNTBN2WgwJo
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APA 0n YouTube 
APA has continued to develop our content on the 

APA Channel and with over 50 hours of peer-to-peer 

based CPD available across the 3 Conversation 

Series and our new Tips ‘n’ Tricks Collection:   

o Panel Conversations 

o Hidden Conversations 

o In Conversation With 

o Tips ‘n’ Tricks 

Along with special events and presentations, the 

channel is proving to be a great platform for 

professionals to share their knowledge, experience 

and understanding.  

The APA TOP 5 Conversations  

 

Irvin D Yalom, Windy Dryden & APA 

 

Interview with Professor Windy Dryden 

 

 

          'In Conversation With' Dr Asa Don Brown 

 

 

       In Conversation With Dr Bill Sumner Davis  

 

      In Conversation With, Karen Jones from the Stroke Association 

 

Please Like & Subscribe to the APA Channel, where CPD is FREE to VIEW 

http://www.ayanay.co.uk/
https://www.youtube.com/channel/UC70kaKvc0Gxmpz10s7dvHlA
https://youtu.be/fx3kHL7VykU
https://youtu.be/4r8KtUZJ65c
https://youtu.be/WQbMcphmSoA
https://youtu.be/rRZwtTy64as
https://youtu.be/ExHfCRR7FaQ
https://www.youtube.com/channel/UC70kaKvc0Gxmpz10s7dvHlA
http://www.pngall.com/5-number-png
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/
https://pngimg.com/download/15022
https://creativecommons.org/licenses/by-nc/3.0/
http://www.pngall.com/3-number-png
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/
http://www.pngall.com/1-to-10-numbers-png
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/
https://www.freepngimg.com/png/9038-2-number-png
https://creativecommons.org/licenses/by-nc/3.0/
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Sector Education 
Fit for purpose 

The Endorsed Learning Collection is a directory of training providers, Placement Providers 

and Short Course Suppliers that have been endorsed by qualified therapeutic professionals 

and verified by APA (Ayanay Psychological Accreditation) as meeting the published Ethical 

& Professional Standards for Training Providers. 

The Endorsed Learning Collection is a FREE, non-contractual directory, that removes the 

conflict of interest between VOLUNTARY REGISTERS and Providers. APA will make the 

directory available to the public as part of our commitment to Psychological Awareness for 

all. This not only allows perspective students to see the Providers that are endorsed, it also 

allows the public to have a point of reference, as to the quality of the training a qualified 

professional has received. 

Providers wishing to be included in the APA Endorsed Learning Collection must ensure and 
maintain the APA Ethical and Professional Conduct protocols for Training Providers, 
alongside the wider Ethical and Professional Conduct Protocols already published by APA.  
 
These include: (This is NOT an exclusive list) 
• Open, clear, accurate and independent advice on membership bodies and insurance 
requirements. 
• Clear information regarding career development, active working requirements, based on 
each level of training available. 
• A clear and open policy of promotion or advertising that forbids anything that can mislead 
or misrepresent the outcome of a course. 
• Due diligence  MUST be in place to ensure that all students applying for training that 
would allow them to work with clients, have not already received legal sanction against 
such contact. 
 
APA will conduct Remote Audits of all Training Providers included on the collection. Those 
that do not maintain the protocols outlined, will be removed and informed retrospectively. 
Those that wish to return to the collection will be required to show the protocols are in 
place and being applied in their daily functioning. 
 
There is NO FEE to recommend or to be listed on The Endorsed Learning Collection. This is 
designed to ensure perspective students and the public have an untainted awareness of the 
many Ethical Providers available in the UK. This is a listing of Providers that are 
recommended by professionals for future professionals.  
 
 

http://www.ayanay.co.uk/
https://www.ayanay.co.uk/14a-APA-EP-Conduct-Protocols-Training-Providers.pdf
https://www.ayanay.co.uk/14a-APA-EP-Conduct-Protocols-Training-Providers.pdf
https://www.ayanay.co.uk/APAEndorsedLearningRec.pdf
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Thanks, from the  
APA Executive 

 
How time has flown, our 2nd year is done,  
Thanks to you, it’s been so much fun.  
We’ve learnt, and together we’ve grown 
We’ve connected, talked, shared and shown.  
 
From an intro on LinkedIn, to a global team,  
People, peers, friends building on a dream. 
Creating and shaping, growing, and caring, 
APA is different, bold and daring. 
 

The future is clear, and the now is here, 
A place for you to be you, without the fear. 
Where respect meets you, where you are. 
Empathy, Congruence and UPR. 
  
Those that ride the APA Train 
We strive so you continue to gain. 
We learn from you and all you do.  
Every day at APA, we Thank you.

It has been a truly remarkable 2nd year for Siobhain, Dave and the whole APA Team.  With 
New collaborations, International Projects and the Improved Ethical & Psychological 
Awards. APA has raised the bar of what is possible, this has been amplified by the growth of 
APA’s Community Learning Hive.  
 
We have been absolutely delighted to see that policies Ayanay Psychological Accreditation 
first presented to the world, at our launch have started to be replicated in other 
VOLUNTARY Registers.  
 
Most notably:  

• Naming and Shaming Professionals is Not done as a standard. 

• Professionals from the wider psychological field are welcome in APA. 

• Acceptance of the Social Media Policy regarding interactions is a requirement of 
Membership. 

• Engagement and consultation with Non-Members has been a core part of APA’s 
framework. 

 
APA is still the only VOLUNTARY register to host an OPEN platform on Social Media, 
allowing professionals and the public to engage, in a safe space, to explore, connect, grow 
and understand the world of psychology. It is clear that there is a long way to go, before 
public confidence in the world of psychological therapy will allow for meaningful and 
effective, engagement with the therapeutic sector, and as the only VOLUNTRY register that 
is openly challenging the Bottleneck Around Counselling & Psychotherapy, APA is a clear 
Ethical alternative to the status quo. 
 
 

http://www.ayanay.co.uk/
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APA is excited to be entering our 3rd year of operations with an action plan that is every bit 
#theapaway. With: 
 

• More great guests in the ‘Conversation’ Series. 

• More phenomenal CPD  

• The NEW Tips n’ Tricks Series.  

• New Collaboration Partners. 

• Widening of the Psychologically Alert Membership  

• And much more… 
 
APA will always support our members and continue to respond to the ongoing impacts of 
Covid-19 and the new variants. Having suspended subscriptions for 10 weeks in 2020 and 
freezing the Membership fees until  2022, we are dedicated to ensuring members have the 
best support service possible.  
 
APA welcomes your feedback, comments and contributions. With Open Contact Thursday 
being the weekly opportunity to connect directly to the Executive Team, APA is again 
leading the way in congruent and transparent connectivity with Members, Peers and the 
Public. If you wish to connect at any Open Contact Thursday session, please email 
info@ayanay.co.uk 
 
From the whole team, APA thanks you all, and wishes everyone a peaceful and successful 
year ahead.  
 

http://www.ayanay.co.uk/
mailto:info@ayanay.co.uk

