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2020 The Year of Change 
that Makes a Difference 

As 2020 unfolds into a year dominated by global grief, at the hands of the Covid-19 Pandemic, APA 

sought to support the therapeutic community and offer meaningful guidance as quickly as possible. 

APA was the 1st Membership Body to offer guidance on Psychological Wellbeing during isolation. 

APA also suspended all membership subscriptions for 8 weeks.  As the nation started to feel the 

effects of mass loss of life and restrictions on movement, the APA team set about, producing a 

Personal Memorial Guide – Grieving from a distance. APA CEO Siobhain Crosbie said “We must 

never forget that Lives lost are Lives, not just numbers in a headline.”  

APA set up regular LIVE Check in’s on our Social Media Platform to give everyone a point of contact 

and means of discussing the challenges faced during the toughest of times.  

The 1st Quarter of 2020 has not been focused, completely on Covid-19. APA has also launched the 

Ethical & Psychological Awards as planned. So far awarding 2 Wellbeing Excellence in the Workplace 

Awards, 1 Contribution Award and 1 Directors Award. See the details later on in this Newsletter. APA 

has also finalised some exciting developments for the 2nd Quarter of 2020. Read on for more details. 
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WHAT CAN APA DO ABOUT COVID-19? 

The 1st Thing APA did in response to Covid-19 was to call for a unified response from the whole 

of the therapeutic sector, this was not accepted and it was some 10 days later that a public 

response was made by a collection of 8 Membership bodies, APA was regretfully not included 

in this public response. Although APA did publicly support the open letter the group of 8, 

produced.   

As APA had not received responses from other 

membership bodies, the APA Executive made a public 

‘Call for Mobilisation’ 

Why is APA calling on the NHS to mobilise all qualified 
Therapeutic Professionals? 

• Mobilisation brings professionals into the NHS. 
Providing protections and safeguards for both 
NHS operational staff and the Therapeutic 
Professional. 

• The Therapeutic Professional is Paid. 

• It increases the number of professionals in action. This safeguards services already being 
delivered. 

• It allows the right people to be available for those in need. 

Every therapeutic professional has a role to play. 

If the support is not put in place now, the NHS is at risk of a PTSD collapse after the crisis. 

APA DID NOT STOP THERE 

Acknowledging any mobilisation of qualified therapeutic professionals is 

going to take time to filter through to the NHS teams on the frontline. 

Time that the Medical Professionals and Key Workers just do not have. 

Support is needed instantly, if we stand any chance of reducing the risks 

from mass PTSD we must act now. 

 The APA Team, at the CEO’s direction created the APA C-19 Support Group. A closed Facebook 

group that allows medical professionals and key workers to off load and vent some of the 

emotional pressures, currently being felt. This safe non judgmental environment is supported 

by APA Group members.  The Executive thanks everyone involved in keeping this support 

group free of spam, political discord, and general negativity. 
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A New Directory of Psychological & 
Therapeutic Training Providers 

 
 
 

APA will, throughout 2020 be developing a  New Directory of Psychological & 
Therapeutic Training Providers.  
 
 
Starting from the 1st of May APA will be reaching out to the Training Providers that APA 
Members recommend. Offering the Training Provider the opportunity to become a 
Member of the APA Endorsed Learning Collection. Training Providers will need to meet 
the Ethical & Professional standard Protocols APA has designed for Training 
Providers. However, There will be no contracts, No Fee’s, Training Providers will not 
have to be APA Members. But one of the Protocols will be that Training Providers can 
not insist, that students are members of specific Membership Bodies, Students must be 
free to choose the Membership Body that suits their own ethical and professional 
needs.  

 
 

NO MORE  
CONFLICTS OF INTEREST IN  

TRAINING PROVISION 
 
 
 

  No Contract  

No Conflict of 

Interest 

No Fee’s 

No Membership 

Conditions 

Just Good Training 

Providers 
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No More Hoops for Businesses to Jump 
Through  

Business / Corporate Connections 

Corporate memberships have for decades been used as a way for business to show their 
affiliation, awareness and acceptance of psychological well-being in the workplace. This 
affiliation can be clearly seen as a link to closed shop 
recruitment practices. That said, in recent times, 
businesses are increasingly reducing their financial 
commitments to external membership bodies. APA, will 
therefore NOT be creating a corporate membership, but 
will seek to engage with the business world in a new and 
dynamic way.  

Businesses are not Dolphins. The best examples of 
psychological well-being in the work place can be found in 
companies and organisations, that actively engage with 
their teams and where the well-being of all employees is 
acknowledged as critical to the success of the organisation. This has rarely been accomplished 
simply by companies jumping through the hoops for corporate accreditation. The world has 
moved on, and just as we now frown upon making Dolphins jump through hoops, businesses 
should not be expected to either.  

Elevating support and understanding, will be the focus of APA’s engagement with businesses 
in the coming months. Demonstrating how Therapeutic Principles, are more in line with the 
most successful business and individuals in the world and demonstrating how business can 
benefit from adopting these principles will, organically allow better practices to flow through 
businesses and enhance the well-being of all employees.   

 

NO MORE  
CONFLICTS OF INTEREST IN  

BUSINESS RELATIONS 
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Ethical & Psychological Best Practice Awards     

These awards will be a chance for businesses, charities and organisations to be recognised and 
celebrated for specific displays of Ethical & Psychological Best Practice.  

• Wellbeing Excellence in the Workplace Award – Organisations of all kinds that 
demonstrate best practices for the wellbeing of their employee, clients and service 
users.  

• Contribution Awards – Selected by the APA Membership Advisory Group 
• Directors Award – For outstanding contribution to the word of Psychological well-being. 

The top award of the event will be The APA 20:20 Vision Award. This will be awarded to the 
business, charity or organisation that demonstrates the best ethical & psychological support 
for its team members. 

     

 

 
   

 
 
 
 
      

 
 

 
 

  

Recipients of Awards in the 1st Quarter 
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The APA Starter Pack is available on request at a cost of £50.00. This price is being frozen for the 

remainder of 2020.  

APA INTO THE 2ND QUARTER OF 2020 
 

APA is dedicated to ensuring all 
professionals have the best tools 
available to offer clients a safe, 
consistant and sustainable 
service.  
 
As the world responds to the 
inevitable changes that will 
come, following Covid-19 APA 
believes there is likely to be 
immense scrutiny on the details 
of therapeutic practice.   
 

 
 
APA is confident that Ethical, Self-aware, Congruent and professional Therapeutic practitioners will 
thrive post Covid-19. To this end,  APA is the only Membership Body, advocating legally binding 
protection for the Supervisory Agreement. This reinforces the need and efficiency of the Supervisory 
role, it strengthens and professionalises the relationship between practitioner and supervisor. It also 
enhances the Insurance protections for the client.  
 
The APA Starter Pack includes a template of such a Supervisory Agreement.  
 
In order to maximise the baseline for all professionals, everyone that successfully completes the APA 
Membership ‘Conversation of Discovery’ for either Member In Training (MIT) or Qualified Accredited 
Member (QAM), will receive a copy of the APA Starter Pack.  

   

WHAT ELSE IS IN THE PACK? 
 Templates 

❖ Business Canvas Guidance 
❖ Supervision Tracker 
❖ Self-referral Form 
❖ Therapeutic and Confidentiality Boundaries Agreement 
❖ Client Profile Form 
❖ Client Referral 
❖ GDPR Guidance 
❖ Living Will 

 
 

WHAT ABOUT NON-APA MEMBERS 
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APA has been developing a 

series of Videos, 

‘In Conversation With’  

Where APA Executives 

discuss various topics of 

relevance to the therapeutic 

sector. With professionals 

from across the sector. From 

the 1st May APA Members 

will benefit from an optional 

Free CPD questionnaire in 

relation to these videos.  

Non-APA Members will not miss out on the CPD option for these videos. Non-APA Members 

will be able to request the CPD Questionnaire for specific Video at the remarkably low cost of 

£8.00 each. Email info@ayanay.co.uk for more details. 

 

Members get paid by APA 
YES, IT’S TRUE, APA members can earn from their membership.  

APA is already paying members on a consultancy basis. No application is 

completed, without a ‘Conversation of Discovery’. This part of the 

assessment is carried out by highly qualified and extremely experienced 

professionals, that are already members.  

Members can also earn additional income, by including video recordings 

of their, presentations, workshops, CPD Masterclasses, etc. on the APA 

InPlayer Platform.  For more details, please contact the team at 

info@ayanay.co.uk  

APA also offers members a ‘Refer A Friend’ Bonus.  

Those members that are certified supervisors, can also earn from their membership, by being 

included in the pool of supervisors offering members ‘Emergency Supervision’ for which APA 

will pay the supervisor. (Protocols in place must be followed for the protection of both the 

requesting member and the supervisor). 

Download your APA Membership Guide and Application Form TODAY 

mailto:info@ayanay.co.uk
mailto:info@ayanay.co.uk
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If you ever need to contact us our details are:  

By telephone   Call our service team on 0208 556 4984 

By email     info@ayanay.co.uk  

In writing APA, Number 10 The Shrubberies, South Woodford,          

London, E18 1BD  
Website www.ayanay.co.uk 

FIRST AID FOR THE THERAPEUTIC COMMUNITY 

Our Membership:  

APA Membership offers 4 Categories of Membership. Removing barriers and making it easier 
for potential clients to ascertain a member’s experience and capacity to support them. 

We believe that every member should have the support to earn, in line with their own 
potential. Ayanay Psychological Accreditation not only, seeks to support and recognise those 
'Qualified', 'In Training' and 'Alert', but also support the wider community to appreciate that 
undertaking the Therapeutic process is not a representation of failure, therapy is life 
changing.  

We will continue to collaborate with members, promoting their services, events and products. 

APA Members benefit from ‘2 hours of Emergency Supervision’. It is on the basis of this 
provision, that Holistic Services Insurance offered our members a discount.   

Please be aware, there is no obligation for APA Members to have Holistic Insurance and NO 
contract is held between HSI and APA Membership.  

  

mailto:info@ayanay.co.uk
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APA is dedicated to supporting 
the wider community not just the 
therapeutic world. 

In February 2020 APA obtained 
all trading and delivery license’s, 
from our Sister Company, Hive 
Group UK. Following the 
retirement of HGUK Co-founder 
Su Sleet.  

After a 50-year career in public 
service Su, had developed HGUK 
with her Son and APA Managing 
Director Dave Sleet.  

Producing some of the UK’s most cutting edge programmes, to support those connected to Children’s 
Social Care, the Justice Sector, The Ex-Military Community as well as, supporting the business world 
with the only psychological based selection and induction process in the UK.  

Su expressed her gratitude to APA for their commitment to the legacy of HGUK and continuing to 
enhance the support available to those that SU had spent a life time supporting. Su, asked that her 
thanks be extended to all the APA members that sent messages and best wishes for her retirement.  

Securing the HGUK Trading and Delivery licenses has given APA a huge opportunity to consolidate 
all APA training and support programmes under a single banner.  

APA is now able to offer a total of 10 Community Support Packages, including, Storytelling workshops 
Domestic Violence awareness for Employers, Enhanced Independence & Employability programmes, 
and whole community development packages. The majority of these programmes can be delivered 
via video presentations, as well as in groups.  

APA is delighted to recognise the collaborations that are included in The APA Community Learning 
Hive. 

➢ Sweet Ways to Stop Abuse 
➢ The Blossom Method 
➢ Pellin Training Institute  
➢ Above and Beyond Ability 

 

The APA Community Learning Hive 
Catalogue is available direct from 
www.ayanay.co.uk  

 

    

http://www.ayanay.co.uk/

